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Three essential components
of the PLEXIS payer platforms

PLEXIS designed its platforms with three primary
components that offer the power, flexibility,
functionality and connectivity for today’s leading
healthcare payers

PLEXIS Business Apps

Mission-critical core administration and
1 processing engines
Process claims in a timely and accurate manner, and
automate the complexities of benefit administration to
capture a quick ROI and deliver superior customer
service

Integrated business applications

From real-time benefit administration and
adjudication to automatic EDI transmission and
self-service customer portals, PLEXIS Business Apps
have you covered.

Core Administration +
Claims Management Engine
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Passport connectivity services

Passport is sophisticated plumbing, connecting
disparate systems throughout your business
ecosystem with real-time or batch integrations with Passport Connectivity
PLEXIS’ platform. Services
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https://www.plexishealth.com/
https://www.plexishealth.com/platforms/apps/
https://www.plexishealth.com/platforms/core-administration-claims-management/
https://www.plexishealth.com/platforms/passport/
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— Start Your Payer
Englnes with PLEXIS

Empower your business of healthcare with the
proven performance of PLEXIS’ trusted core
administration and claims management engines

PLEXIS architects designed our core administration
and claims management engines with the flexibility,
scalability, and agility to solve payer-specific
challenges. PLEXIS technology features rules-based,
cutting-edge performance with advanced, multi-level
security.

Ignite growth and efficiencies

Built on world-class architecture, PLEXIS’ core
administrative engines are flexible, connected, and
scalable. Each platform provides complete benefit
administration, claim processing, premium billing,

capitation, authorization, reporting features, and more.

PLEXIS’ essential core administration and claims
management engines drive higher rates of
auto-adjudication, empowering the business of
healthcare across multiple lines of business.

N

Your essential core administration and claims

management engines

PLEXIS empowers domestic and international payer
success through the solid technological foundation of
our SQL-based platforms. With batch or real-time
processing, PLEXIS’ platforms are easy to configure,
agile enough to address demanding business
requirements, and flexible enough to capitalize on new
growth opportunities. PLFXIS payer platforms offer:

& ICD-10

M Accounting Integration
M Complex Accumulators
M Referrals and Auths

M Batch Processing

M Auto Adjudication

M Capitation

M Claims Processing

M Business Activity
Monitoring

M Contract Admin

M Customer Service

M EDI Processing

M Enroliment

EMPOWERING THE BUSINESS OF HEALTHCARE.

M Encounter Processing
M Flexible Reporting

M HIPAA Ready

M Unreported Liability
Tracking

M Network Management
M Premium Billing: Health
and Life

M Provider Contracts

M Repricing

M Web Portals

M Real-time Claims
Submissions and
Adjudication
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https://www.plexishealth.com/
https://www.plexishealth.com/platforms/
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S | Out of th From real-time benefit administration and adjudication to
s eéam ess, uto e automatic EDI transmission and self-service customer

—) BOX Business Apps portals, PLEXIS Business Apps have you covered.

PLEXIS business apps are readily configured to serve a
variety of crucial business functions. Tied into the power
of PLEXIS’ core administration and claims management
engines, our business apps give your organization the
tools needed to grow and operate your business
efficiently.

Your business toolkit, reimagined
PLEXIS’ suite of best-in-class business apps has a
proven record of giving payers the extended
functionality necessary for modern core
administrative ecosystems.

PORTALS OPTIMIZATION EDI

Extend your business Batch readjudication + Automated, customizable
through real-time automated business EDI apps reduce
connectivity and enhanced activity monitoring with administrative costs and
communication flexible, intelligent alerts simplify data conversion

CARE MANAGEMENT  [i'§ Q BI/BA ? CUSTOMER SERVICE <&

Manage care plans, sk Comprehensive, real-time i ,"‘ Automated routine R
R assessments, . results and actionable 8 N workflows, call tracking,
correspondence, N insights through flexible i g _531 and Microsoft CRM
authorizations and referrals | alerts and reports ! h % integrations
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Integrate Microsoft CRM @ ([ 1] secamless solution — S g Simplify APC, DRG, and ASC
functions to drive sales, ‘ accelerates claim ' pricing by embedding it
capture new prospects, { ‘ ¥ adjudication and increases within PLEXIS’ core platform
and build relationships A payment integrity adjudication process
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https://www.plexishealth.com/
https://www.plexishealth.com/platforms/apps/portals/
https://www.plexishealth.com/platforms/apps/edi/
https://www.plexishealth.com/platforms/apps/customer-service/
https://www.plexishealth.com/platforms/apps/care-management/
https://www.plexishealth.com/platforms/apps/business-intelligence-business-analytics/
https://www.plexishealth.com/platforms/apps/sales-marketing/
https://www.plexishealth.com/platforms/apps/claims-editing/
https://www.plexishealth.com/platforms/apps/medicare-prospective-pricing/
https://www.plexishealth.com/platforms/apps/optimization/
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(O Your Passport to a More
&8 Connected Business

Passport is PLEXIS’ suite of application interface
services that create enterprise interoperability,
connecting disparate systems through real-time or
batch integrations with PLEXIS’ platform. With the
power of PASSPORT, organizations gain total control
over their business ecosystem.

As modern business ecosystems grow in scale and
diversity, CIOs are increasingly faced with the
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challenge of solving interface connectivity issues.

The strategic agility of PLEXIS’ Passport empowers
payers to automate workflows and orchestrate diverse
system architecture, breaking down data silos.

Representing one of PLEXIS’ most powerful
integrations of a product and service, Passport
provides real-time or batch integration with PLEXIS’
platforms. The Passport connectivity layer can be
leveraged in a limitless variety of configurations as
workflow tools, PLEXIS app integrations, client’s
in-house app integrations, custom app integrations, or
for standard EDI/X12 processing.
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https://www.plexishealth.com/
https://www.plexishealth.com/platforms/passport/
https://www.plexishealth.com/platforms/passport/
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Who is PLEXIS?

Since 1996, PLEXIS has provided enterprise
software and services that process millions of
claims transactions daily for diversified
organizations throughout the United States and
the larger global insurance community.

HEALTH PLANS
PLEXIS serves medical,
dental, and vision health
plans.

INTERNATIONAL
PLEXIS serves
commercial insurers,
multi-line carriers, and
national health plans.

TPAs

PLEXIS serves both fully
insured and self-funded
third party administrators
and employment groups.

DELEGATED RISK
We serve commercial
managed risk payers such
as IPAs, MSOs, and ACOs.

EMPOWERING THE BUSINESS OF HEALTHCARE.

GOVERNMENT

Our platforms serve
Medicaid, Medicare, VHA,
PACE, CHS, & municipal
programs.

SPECIALTY GROUPS
PLEXIS serves cost
containment companies,
behavioral health,
radiology, and more.
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https://www.plexishealth.com/
https://www.plexishealth.com/solutions/health-plans/
https://www.plexishealth.com/solutions/tpa/
https://www.plexishealth.com/solutions/government-healthcare/
https://www.plexishealth.com/solutions/international/
https://www.plexishealth.com/solutions/delegated-risk/
https://www.plexishealth.com/solutions/specialty-groups/
https://www.plexishealth.com/resources/the-plexis-story/
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